	General information

	Name of University: Khmelnytsky National University
Education: Bachelor occupational therapy

Name of the course: Communication and interaction skills
ECTS: 4                                                       Language: Ukrainian
Study time lessons: 72                                  Study time students: 52
Place of the course in the education (year & semester): year 2, semester 4
Lector(s) Liudmyla Basenko

	Compentences / learning outcomes & goals

	The student who has successfully completed the study of the discipline must:
PLO 02. Communicate orally and in writing in Ukrainian and foreign languages in a professional environment, use professional terminology and professional discourse, adhere to the ethics of business communication; prepare documents, including in a foreign language (s).

PLO 08. Act in accordance with regulatory requirements and standards of professional ethics.

PLO 13. To choose the best forms, methods and techniques that would ensure respectful attitude to the patient/client, his/her safety/protection, comfort and privacy.

PLO 15. Communicate verbally and non-verbally with individuals and groups of interlocutors who differ in age, level of education, social and professional background, psychological and cognitive qualities, etc. in a multidisciplinary team.

PLO 16. Provide instruction and training to clients, their families, colleagues and small groups. 

	Learning activities

	Content of the course : describe + content table

	1. Theoretical foundations of communication psychology.

2. Mechanisms of social perception.

3. Communicative side of communication.

4. Non-verbal means of communication.

5. Interactive side of communication.

6. Interpersonal influence in communication.

7. Techniques of effective communication.

8. Psychological features of public speaking.

	Study material  Book – Syllabus – Textbook – Notes - Online material – Other (+specify)

	1. Batsevych F.S. Fundamentals of communicative linguistics: a textbook / F.S. Batsevych - Kyiv: Academia, 2004. 344 p.

2.  Orban-Lembryk L.E. Social psychology / L.E. Orban-Lembryk. - Kyiv: Akademvydav, 2003. - 448 с.

3.  Filonenko M. M. Psychology of communication: a textbook. - K.: TsUL, 2008 - 224p
4. Modular environment for learning MODEL. Access to the resource: https://msn.khnu.km.ua.

5. University electronic library. Access to the resource: http://library.khnu.km.ua.

	Educational methods  Lecture – Excursion – group work – Other (+specify)

	verbal (story, conversation, explanation); practical, visual (illustrating educational material, showing slides).

	Evaluation

	Moment of evaluation

Evaluation form

· Written exam, Oral exam, Practical exam/demonstration

· Task, Portfolio, Permanent evaluation

· Other 
Second chance?

	Written exam


